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Dee May
Executive Director
Federal Regulatory

November 1, 2000

Ex Parte

Phone 202.336.7824
Fax 202.336.7922
dolores.a.may@verizon.com

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 lih St., S.W. - Portals
Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide
In-Region, InterLATA Services in Massachusetts, Docket No. 00-176/

Dear Ms. Salas:

The attached information was provided at the request of CCB staff in the above proceeding.
The twenty-page limit therefore does not apply as set forth in DA 00-2159.

Please feel free to contact me with any questions.

Sincerely,

4\
Attachments 1
cc: E. Einhorn

S. Pie
D. Shiman

,
'- c"" uit~',. i ",op.es rec'd ~

List ABCDE -



Bruce P. Beausejour
Vice President and General Counsel - New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

Mary L. Cottrell, Secretary
Department of Telecommunications and Energy
Commonwealth of Massachusetts
One South Station, 2nd Fl.
Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

RECEiVED

NOV 2 2000
~COMauIcA_ l'iClMJ fIO'fA'•

.....~-~lIE~iY

November 1,2000

ATTACHMENT A

In accordance with the Department's January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts' performance report for September 2000 using the Carrier-to
Carrier ("C2C") Guidelines.

Please note the addition of:

PO-2-01 OSS Interface Availability-Total-Electronic Bonding
PO-2-02 OSS Interface Availability-Total-Electronic Bonding
PO-2-03 OSS Interface Availability-Total-Electronic Bonding

UNE 2-Wire Digital Services and 2-Wired xDSL

MR-3-04-Mean Time to Repair-No Double Dispatch
MR-3-05-Mean Time to Repair-Double Dispatch

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour
Enclosure

cc: Cathy Carpino, Esquire, Hearing Officer
Tina Chin, Esquire, Hearing Officer
Michael Isenberg, Esquire, Director - Telecommunications Division
Attached Service List



Metric #

PO-l-0l
PO-l-0l
PO-l-02
PO-l-02
PO-l-03
PO-1-03
PO-l-04
PO-l-04
POol-OS
PO-l-0S
PO-l-06
PO-l-06
PO-l-07
PO-l-07
PO-l-0B
PO-l-0B
Po-l-09
Po-l-09
PO-l-l0
Po-l-l0

PO-2-01
Po-2-01
PO-2-01
PO-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-Q2
PO-2-02
PO-2-Q3
PO-2-03
PO-2-03
PO-2-03
PO-2-03

PO-S-Ol

PO-6-01

PO-7-01
PO-7-02
PO-7-03
PO-7-04

PO-B-Ol
PO-B-02

P0-4-01
P0-4-01
P0-4-01
P0-4-0l
PO-4-0l
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03
PO-4-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Po-2 - ass In"""" AvallsbllllV'
~~ In"""Avai. - TOU!!- EOI
ass Inlill'f. Avllil. - Tolal- CORBA
QIl8 Inlelf_ Avail. - Total- Main!. Web GUI (RETAS)
ass Int...,. Avail. - TOlal- PrfHl(deflOrder WEB GUI
0$8 lnl!ll1.Avall. - Total- Electronic Bondlhg
OSS Inl!ll1. AvlIiI. - Prinle11me - EOI
OSS Inlilrt_ AVlIiI. _ Prlf1'll!l1me· COABA
OSS Intillt AvlIiI. - Prime11me - Malnt. Web GUI (AETAS)
OSS Inlill'f. Mllil. - Prll1'l$ Time • PrfHl(def/Order WEB GUI
OSS Inlill'f. Avllil - Prim& 11me - Electronic Bondlhg
OS8 Inlelf. Avail. - Non-Prlme - EOI
ass 1_. AVail. - Non-Prime - COABA
ass Inl"". Avail. - Non-Prime - Main!. Web GUI (AETAS)
ass inter!. Avail. - Non-Pr1me - Pr...orderlOrder WEB GUI
OSS Inter!. Avail- Non.Prime -electronic aondioo

PO-5 - AwreOlI NotfflcaUon of In_ce Ou,.

PO-6 - Software Val/etatlon
ISOlIWarecVilidiltiOii

Standard

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
not;:. .33%
1'101>.33%

Parity plus < 10 Seconds
Parity plus < 10 Seconds

T80
TaO

24 hours){ 7 days
24 hours )( 7 days

24 hours )( 7 days
24 hours )( 7 days
24 hours ){ 7 days

>=99.5%

>=99.5%

>=99.5%
>=99.5%

>=99.5%

(12AM - GAM) Moo - Sat, All
Day Sunday & Holidays

<20 minutes

<=5'}'.

>=95%
48 hours
10 days

48 hours

95% within 48 Hours
95'}'. within 72 Hours

> = 95% and no delayed

__not~~::r ~~7nlabo~J
NotIflC8tion before lmpl«nrenmbon

• PerlDd!'K>l~.o.lau'tolnd. Std. T.......

>=66 days

>=66 days
>:;;66 days

Notification before Implementation

• P",;ooI\Ol$ll(• .,..Ik>1nd SId. TiTlot

>=66 days

>=66 days

>=66 days

Actual Perforlnllnce

Vz CLEC Difference

100.00
99.93
99.66
99.66
9S.69
100.00
100.00
99.61
99.61
96.00
99.99
99.81
99.74
99.74
95.19

24.00

NA

mD
UD
UD
NA

UD
UD

100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

ObaerYetlon8

3
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Metric #

PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-oJ
PO-4-0J
PO-4-0J
P0-4-0J

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

[~llik¥witiMli."1i~i'i;,~'Mllil'ilil

MR-! - Res""".. Time ass IIiIlnrenence In_ce

Stendard

> = 95% and no delayed
notices and documentation

oyer 8 days

~ Period nol set, dlllaul'o 100. ~, TIm8

>=45 days

>=45 days

>=45 days
IfPerlodnolMl.~.tolnd.Skl_Tme

>=45 days
>=45 days
>=45 days

CLEC Perf

100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Ac1ua1 Pelfo'lNnce
yz CLEC om.rM1C8

CLECObs

2

MR-l-01
MR-l-02
MR-l-0J
MR-l-04
MR-l-05
MR-l-06

81-1-01
81-1-02
81-1-0J
81-1-04

81-2-01

81-3-01
81-3-02

81-2 - T_lness 01 Cerrler 8m
Inme»n6S$of datil., BIlI'"

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

95% in 4 Businlt5& Days

98% in 10 Business Days

TSD
TSD

6.01 5.66 -0.35 1410
4.10 2.34 -1.76 44
6.01 5.00 -1.01 6
7.24 7.52 0.28 2J
0.69 0.86 0.17 412

56.62 46.68 -9.94 2996

99. 35662678
99.64
99.71
99.76

100.00 150

1.04 0.64 26891094
0.48 0.04 129266

00-1-01
00-1-02

11/1100,5:31 PM

ILegend Notations defined on Legend sheet· last page

Parity with VZ Retail

Parity with VZ Retail
2.8
3.0

0.3
2.3

51555
703336

Page 2 of 21



ATTACHMENT 8

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS I SPECIAL SERVICES

Metric"

PO-3-01
PO-3-02
PO-3-03
PO-3-Q4

Standard

80% wi1hin 30 Seconds

80"10 within 30 Seconds

CLEC Aggregate
Per10rmance

8.66
91.01
12.60
91.28

CLEC Aggregate
Observations

OR·' • Order Confirmation Tlme/lness
OR-l-01
OR-l-Q2
OR-l-Q3
OR-l-Q4
OR-l-QS
OR-l-Q6

AlIlIragi!llocal~ RIlqueslConflrmation (LSAC) Time (Flow Through)
%On TIinIt. LSRC - Flow Through
Ayerage.L$RCTlme < 10 tines
%On Time LSRC < 10 LIM$
A\1l>rageLllRCTlme >~ 10 Lines
%On Tin\8 LllRC >~ 10 Lines

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

0.03
99.89
11.40
97.45
24.87
99.28

5487

5733

140

OR-2 • RAlect Tlme/lness
OR-2-01
OR-2-02
OR-2-Q3
OR-2-Q4
OR-2-QS
OR-2-06

AwraQlll..ocaJ 8etvice Relluesl (LSR) Reject- Time (Row Through)
%On rlll1!l LSR Reject - Row Through
AyeraQllL$R Reject Time < 10 unes
",,"pn TIinIt LSR Reject" 10 Lines

~t~~LS~~Jt":.~~es

95",.. wilhin 2 Hours

95% within 24 Hours

95% wilhin 72 Hours

0.01
99.96
11.04
94.73
10.28

100.00

_8+'\'''''''k,plBfI'-iMII&w;\f'!Iiii$ij$;',,,;,, ·1
OR·' • Order Confirmation Tlme/lnsss

t----i;°~Ti'-I-f:::::::::::::l
~O~I-~:;:::;:::::~

OR-l-Q3
OR-l-Q4
OR-l-QS
OR-l-06

OR-2-03
OR-2-Q4
OR-2-0S
OR-2-Q6

OR-l-Q3
OR-l-Q4
OR-l-QS
OR-l-06

OR-2-03
OR-2-04
OR-2-0S
OR-2-06

Averaglf LllRC rone < 1 Ufles
%·On Time LSRC < 10 Lines
AY!lraQllL$RC Time >~ 10 Lines
% On Time LSRC >= 10 Lines

t Tlme/lnsss • R /rln Lo QUIlllfICIIllon
A\1l>'aQIl Reject r_ < 10 unes
%On rltl1e LSFl Reject <10 Lines
Average LSR Reject Time >= 10 Lines
%OnTime LSR Re' t>~ 10 unes

Loo QualfflClltlon

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

950/. within 72 Hours

95% within 72 Hours

19.31
94.64

NA
NA

56

43.89 14409

0.06
99.04 9865

UD
0.00

100.00 9667
0.54
1.56 9865

13.99 9865

47.14 12280
48.30 11360

UD

82.74 336
97.80 7370
96.92 389

No Standard

No Standard Developed

No Standard Developed

95%

95% Orders without Errors
95% Orders without Errors
95% Orders without Errors

OR-4 • TImeliness ofComoIetJon NollflCIIllon

OR-3 - Percent Rejects

OR-6· Order Accuracy

OR-5- ""'-',Flow-Through

Cqjnplllfilll'N<ltiCle - Metage Re8pOl)$lf Time
Cll!Tlpllltijjn Notice - % Onr_
%¢rderS Excluded trom % On iotne Measurement
WlIfk Complellon Notice -Average Res_ Time
W«k CompIlftiOn Noticlf - % On Time

A"'!'"aGeOutation - Worl\CompletiOn (SOP) to Bill Completion
%$OP tOBjiI Complelioft >~ 5 Business Days
% Sop tciBjlI Comoilltion > 1 ausirnlss Dav

I%Fiow Throu'.gh - Total
% flow TJvough • Simple
% Flow Through Achiev"

I% AccurIlCY -Orders"
%I\ccura<;y. - OpportunitieS..
% Ac<;ura<;y - LSRC"

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-QS
OR-4-06
OR-4-Q7
OR-4-Q8

OR-S-Ol
OR-6-Q2
OR-6-03

OR-S-Ol
OR-S-02
OR-S-03

11,'liQO,S31 PM Page 3 of 21



OR-l-03
OR-l-Q3
OR-l-Q3
OR-l-Q3
OR-l-04
OR-l-Q4
OR-l-Q4
OR-l-Q4
OR-1-0S
OR-l-OS
OR-l-QS
OR-1-0S
OR-l-Q6
OR-l-06
OR-l-Q6
OR-1-06

OR-2-Q3
OR-2-Q4
OR-2-QS
OR-2-Q6

lJlliOO.531 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS I SPECIAL SERVICES

OR-1 - Oroe.- Confirmation TImeliness
A¥erag8LSRC TiIne < 10 Lines 080
Average LSRC TiIne < 19 LineS Q$1
AWag8lSRC Tnne < 10 LineS 0S3
A¥erageLSRC TIrme < to Lines (Non OSO, OSl,& 0S3)
lliOn Tlirle LSRC < 10 Wnes 080
lliOn TiIne LSRC < 10 LineS DSl
%On TiIne LSRC < 10 Wnes 0S3
"'" On Tlirle LSRC < 10 Lines (Non OSO, OSl, &0S3)
Aver8!lelSRC lilT1e >~ 10 Lines OSO
AVe,agelSRC TIme >= 10 Lines PS1
A~rag8L$AClime ,.,,10 Lines 0S3
Average;lSRC llrme >= 10 LineS (Non OSO, OSl, &0S3)
'"On TiIne LSRC >= 10 unes DSO
"4On TiIne LSRC >= 10unes OSl
%.On TIIIle LSRC >= 10unes 0S3
%On 11IT1eLSRC >= 10LinesiNonDSO OSI & DS3\

ILegend Notations defined on Legend sheet- last page

95% within 48 Hours

95% witnin 48 Hoors

95% within 48 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

950/. within 48 Hours

95"'.. within 72 Hours

NA
NA
NA

22.22
NA
NA
NA

98.50
NA
NA
NA

106.77
NA
NA
NA

88.88

11.61
99.66
22.1S
100.00

ATIACH"'HlTB
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

0.12

0.08

0.48

0.49

9.42

3.28

5.57

8.97

2421
500

434
2060

1709

1448
18840

20390

Number of Obaervatlonl

Vz All CLECa
S1andard

Sampling Error
Deviation

252 39 11.33 1.95
134 28 9.79 2.03

212 31 8.91 1.71
100 23 9.98 2.31

0.89
0.73
0.67
0.89
1.17
1.42
0.70
0.49
2.11
0.51

7

41113 1026
240574 8409

9435

281687 9435 0.08
281687 9435 0.02
281687 9435 0.01

272053 21806 0.13
272053 21806 0.11
272053 21806 0.12

3.71
7.02

2.55
6.60

1.37

7.88
1.81

8.82

Actual Perforrnllnce

Vz CLEC Aggregate

10.06 9.51
10.44 8.82

10.23 7.19
12.42 9.61

78.26 45.94
86.65 63.42
89.13 74.16
4.68 1.38
8.41 3.63
12.95 10.71
83.86 68.94
94.43 86.63
48.00 53.71
92.16 86.13

4.64 9.05
1.79 1.62
8.70 6.04
0.11 0.20

0.01

0.57 0.33
0.05 0.02
0.01 0.01

3.61 2.15
2.39 1.17
2.78 1.31

Parity with Retail
Parity with Retail

Standard

Parity with Retail

Parity with Retail

Parity with Retail
Parity with Relail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail

Parity Wllh Retail
None: Analysis Only

Parity WIth Retail

Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only

'l"Co~lnl Day (1-5 Une$ - No Dispatch)
%Co~ In 2 Days (1·5 Lines • No Dispalch)
%Cornpl!lled In 3 Days (1-5 lines • No Dlspalch)
'l"Cornpl!Iled Inl Day (1·5 Lines - Dispalch)
'l"Cornpl!IledIn 2 Days (1·5 lines - Dlspalch)
'l"COflll!lttled In 3 Days •(1·5 Une$. DIspaIch)
'l" COmJlleted 1n4 Days. (1·5 lines· Total)
'l" Completed In 5 Days (1·5 UnlIs - No Dispatcll)
'l"ComPieted 1n5 Days (1·5 Une$- Dlspa\l:h)
% Comiileted In 6 DaYs 11-5 Une$ - Tollin

A"'ra!l'~_DaYS TOtal
%MissedAppolntment- Customer
'4'M~i!9AppQintment- VeriZon - Dispatch
'4'~ AppQintmenl- VerizOl'l- No Dispalch
%Miss9d AbO!. - Customer - Late Order COl'll.

% Missed Appoinlment- Verizon - Facilities
% Orders Held tor Facililles > 15 Days
% Orders Held tor Facilities> 60 Da

PR-4· II/$sed APIJOintmenls

PR·3· ComDlellld withIn SDeCifled /Jevs

PR-5 - Feclli Missed Orders

PR·3·01
PR·3·02
PR·3·03
PR·3-Q4
PR·3-Q5
PR·3-Q6
PR·3-Q7
PR·3-08
PR·3-Q9
PR·3·1O

PR·4·02
PR·4·03
PR-4-Q4
PR-4-Q5
PR-4-Q8

PR·l·04
PR·l-Q5

PR·5·01
PR·5·02
PR·5-Q3

PR·2·04
PR·2·05

PR-2-01
PR-2-Q3

Metrtc#

PR-l-Ql
PR-l-Q3

PR-6-01
PR-6-02
PR-6·03

0.13

0.11

7.69

5.86

13.91

16.64

3552

3022

19

19

88035

81638
NA

NA
7.70

9.173.80

4.21
4.25

6.32

Parity wilh Retail

Parity with Retail

Parity with Retail

Parity wilh Retail

PR·I • A-.oj!!' Intervel Offered
PR-l-01 l.a~iiiii;rv1ll0ii8iiia T~NClDispatch Parity with Retail 1.17 4.95 190461 1410 4.17 0.11
PR·l-03 Parity with Retail 6.67 7.69 20475 207 8.20 0.57Allera~JhlervalOffered - Disp!!ch (1·5 Unes)

PR-2-01 Parity with Retail 0.99 2.62 183574 1279 3.15 0.09
PR-2·03 Parity with Retail 7.32 7.67 18093 145 6.43 0.54

PR-l-l0
PR-l·l1

PR-2-10
PR-2-11

PR·I·A-.o Interval Offered
PR-l-01 Average lh\erVaI OIIered Total No DispalCh Parity with Retail 6.12 3.57 329 48 10.92 1.72
PR-l-02 Avera e Interval OIIered- TolAl D' atch Parity with Retail 11.01 31.56 160 18 11.51 2.86

PR·2-01 Parity with Retail 4.07 3.60 232 40 4.56 0.78
PR-2-02 Parity with Retail 13.70 16.17 114 18 11.22 2.85

PR-4· MIssed Aooolntments
PR-4-Q2 A.....age Delay Days TOtal Parity with Retail 14.65 9.00
PR-4-03 % Missed Appolntmenl - CUSlomer None: Analysis Only 12.26 1.35
PR-4-Q4 % Missed Appolnlmenl- VeriZon - Dispatch Parity with Retail 12.48 5.26 617 19
PR-4-Q5 % L4jssed Appoiribnent - Verizoll- No Dispatch Parity with Retail 1.82 55PR-4-08 % Missed ADo!. - Customer - Late Order ConI. None: Analysis Only 0.00 74

PR-5-01 Parity with Retail 0.98 0.00 1126 74 1.18PR-5-02 P81ity with Retail 0.63 0.00 1126 74 0.87PR·5-03 Parity with Retail 0.09 0.00 1126 74 0.36

PR-6 ·lnstaUelion Quat
PR-6-01 %J-nstall. ioubtes Reported wilhin 30 Days Parity with Retail 1.04 1.29 2297 155PR-S-03 % Install. Troubles R rtedw!ln30 Da - FOKITOKlCPE

0.84
Parity with Retail 3.18 4.52 2297 155 1.46continued

11'11()(1,531 PM Page 5 of 21



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES continued

Standard

Actual Per1er",-nee Number 01 ObMH'YlI1lona

V. CLEC Aggregme V. AIICLEC.
StBndard

Sampling Error
Deviation

5.41 1.19 7545 16 3_52 0.88
6.56 NA 820 4.08

6.18 1.00 7058 13 5_16 1.43
11.44 NA 682 9.59

12_62 NA
1.83 0_00
7.13 NA
2.71 0.00

0.00

0.07 0.00 8067 18 0.62
0.02 0.00 8067 18 0.33
0.02 0.00 8067 18 0.33

1.93 6.90 nl0 29 2.56
1.53 3.45 7710 29 2.28

Parity with Retail

Parity with Retail

Parity with Relail
Parity with Relail

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail

Nooe: Analysis Only

AYerageD&lay oays - Tolal
% MiSS$f ,\ppolntment - Customer
%Mis_ ,\ppoIntmenl- VeriZOn - Dispatch
~,Mi~Appoinlment - Verlzon - No Dispatch
%Mi$S8lf ADD!. - Customer -late Order Conr.

PR-5-Ql
PR-5-Q2
PR-5-Q3

PR-4-02
PR-4-03
PR-4-Q4
PR-4-Q5
PR-4-Q8

PR-l-01
PR-1-02

PR-2-Ql
PR-2-Q2

Metric #

PR-6-Ql
PR-6-03

PR-j·A""",,,,,lntlmlllIOffered
PR-l-Ql
PR-I-02
PR-l-Q6
PR-l-07
PR-l-08
PR-l-10
PR-l-11

Averagelnletval vnered - Total No Dlspall:h
Average Interval Offered - Total DIspa1l:h
Average Interval Offered - DSO
Allerage Interval Offered - DS1
AYerage Interval Offered - DS3

::~:~:~::g::::::g=:;:: ~a~tch

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

6.68 7.02 2432 304 8.45 0.51
13.47 11.29 600 34 9.00 1.59
8.42 6_86 495 192 10.88 0.93
15.69 11.95 347 60 9.04 1.26

NA NA
7.65 10_69 7n 54 9.81 1.38
4.06 NA 17 4.12

PR-2 - A"""''''' ComolflledlnterY8/
PR-2-Ql
PR-2-Q2
PR-2-Q6
PR-2-Q7
PR-2-Q8
PR-2-10
PR-2-11

AYeragelnlerval Completed Totel No Dispatch
Alleragelnterval Completed - Total Dlspa1l:h
A\leragelnterval Completed - DSO
A\'Ilrage Interval Completed - DSI
Average Interval Compklted - DS3

=::~l=:g:=::g::=:~~~tch

Parity with Retail
Parity with Retail
Parity with Retail
Parity With Retail
Parity with Retail
Parity with Retail

Parity with Retail

4.97 6.11 1805 235 5.06 0.35
14.58 16.42 400 24 11.28 2.37
7.42 6.85 381 155 9.04 0.87
16.21 10.29 169 34 13.07 2_46
NA NA

6.93 9_37 694 43 6_15 0.97
4.06 NA 17 4_12

PR-4-Ql
PR-4-02
PR-4-Q3
PR-4-08

PR-5-Ql
PR-5-02
PR-5-Q3

PR-6-01
PR-6-03

ILegend Notations defined on Legend sheet - last page

Parity with Retail
Parity with Relail

None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail

None: Analysis Only

2_78 1.04
11.88 9.50
10.24 6_53

0.00

0.40 0.26 2734 383 0.34
0.26 0.00 2734 383 0.28
0.11 0_00 2734 383 0.18

0.79 0.20 8302 2473 0.20
0.05 0.00 8302 2473 0.05

11:1100,531 PJ.1 Page 6 0121



0.28
0.80

1.77
1.22

-36.42
-31.74
-22.35
-3.71
-4.08
-1.58

-21.18
-16.01
2.71

-11.71

-5.67

'.99
-2.45

m·05
1.28
o

11.12
11.35
12.69

-15.87
1.80

-15.50
4.52

-33.91
-1.78

-18.44
-0.65

-26.21

-49.47

1.46
-7.18

0.60
-0.87

0.78

0.94
-1.

0.83
0.61
0.25

-0.29
-0.92
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Z-Score

4.79

3.62

0.71

m·ll
0.06
0.06

-1.94
-0.84

-0.66
1.37
1.69
2.96

-2.20

-3.25
.(l.78
0.66
2.41

-2.52

EIE·41
0.94
0.61

2.91
0.96

l111iQO,531 PM
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - RESALE I SPECIAL SERVICES

Actual Performllnc8 Number or ObMrvlltlona

VZ ClEC Aggrepte VZ AIICLEc. Standard
sampling Error

Deviation

1.20 0.54 0.02
0.12 0.08 1

20.14 8.61
0.98 0.49 0.02

12.06 10.77 0.82
7.21 2.89 1.70
7.39 7.33 0.70
8.20 6.86 0.69
37.16 31.76 1.22

21.63 15.42 55130 1867 0.51
22.70 16.23 50248 1625 0.54
10.80 10.00 4882 242 1.09
67.08 82.97 55130 1867 1.11
84.72 75.24 42814 1555 0.93
63.44 50.16 42814 1555 1.24
32.59 17.30 42814 1555 1.21

20.85 16.23 55130 1867 r' ~y",{.. "W"'] 0.96

Slandard

Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail

Assessed I/CfW MRAs
None: Analysis Only

,.......
MR-3 - _""R irA intments
'" MillSjld Repair A ment~ Loop
'" Mi~ ReP!!ir AppQ\l\trnent - Central Office

% CPEI'Jt)KIFOK • Mislled Appointment
% Missed Repair Appoinlment - No Double Dispatch
'to'Missed Re if nt • Double Dis tell

MR-4 - Trouble Duration In_Is
! Mean l1Ill!! To Repair - Total
""'an 1'IrI1<l To Repair - Loop Trouble
Mean T,une To Rapalr ~ Central OIIiee Trouble
%Cleaflld (alllJoubles) wilhin 24 HouJs
% Oul 01 Service > 4 Hours
% Oul 01 Service > 12 HOurs
% Out or Service> 24 HOllrs

I '" RePeat epOrt$ Wlffi!ij

Metric.

MR·3-01
MR-3-02
MR-3-03
MR-3-Q4
MR·3·05

MR·4·01
MR-4-02
MR-4-03
MR-4-Q4
MR·4·06
MR-4-07
MR-4·08

MR·5-01

MR-2·02
MR·2·03
MR·2·Q4
MR·2·05

MR·2·01 Parity with Retail 0.24 0.24 462077 22790 0.03
MR·2·05 rtRate None: Analysis Only 0,12 0.20 462077 22790 0.02

MR·4·01 Parity with Retail 9.13 8.67 1097 54 1.43
MR·4·Q4 Parity with Retail 93.07 96.30 1097 54 3.54
MR·4·06 Parity with Retail 66.35 72.34 1061 47 7.04
MR·4·08 Parity with Retail 7.07 4.26 1061 47 3.82

MR·5·01
MR-5 - RlIi\it TroubleR~

Parity with Retail 20.69 20.37 1097 54 INnt*W~nn.NrtM 5.65I% ReP!liirePOtts withinW
ILegend Notations defined on Legend sheet - last page
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Z~Score

31.99

26.80

1.57
2.54
0.09
1.94
4.43

12.30
11.87
0.73
14.37
10.21
10.68
12.64

4.83

0.01
-3.40

0.33
0.91
-0.85
0.74

0.06

lI 111QO,53TF'r.l Page 10 0121



Metric #

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

MIlIlII t ttl wtlill;m@.mmlWill!.\ii \i!;wu;';m;g;;N:J:lii+1pe!l
stondard CLEC Aggrepte

Pltl'formance
CLEC Aggregate

ObMl'V8tlone

PO-3-01
PO-3-02
PO-3-03
P0-3-04

OR-l-01
OR-H)2
OR-l-Q3
OR-1-04
OR-1-0S
OR-1-Q6

OR-2-Ql
OR-2-02
OR-2-03
OR-2-04
OR-2-QS
OR-2-06

r_lne..
"~age .. I... ~uest (LS ) Reject - ime (Flow- hrough)
%pn r..,.,LSAReject - Flow Through
"""",geLSAA'liectTime< 10 Lines
% On Tima LSA Reject < 10 U_
A""'ag.l.SA RejectTi~;>= 10 Lines
% On Time LSA . >" 10 Lines

8O%within30Second$

80% within 30 Seconds

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95%W'flhin 2 Hours

95% within 24 Hours

95% within 72 Hours

9.43
90.64
12.60
91.28

0.12
98.84
11.59
99.24
19.03

100.00

0.10
99.28
11.22

100.00
0.00
NA

OR-6-0l
OR-6-Q2
OR-6-03

95% orders 'llllithout errors
95% orders 'llllithout errors

95% orders without errors

9S.34
99.46
96.32

36S
4611
326

OR-l-01
OR-1-02
OR-1-Q3
OR-l-Q4
OR-I-OS
OR-I-06

OR-2-Ql
OR-2-Q2
OR-2-Q3
OR-2-04
OR-2-0S
OR-2-06

I( ) Reject.
SR Reject - Flow Through
Reject rllT1.< 10 Lines

% On LSR Rejecl < 10 Unes
A.....g. LSA Reject Tim. >= 10 Lines
% On Time: LSR R. t >= 10 Un"

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% within 2 Hours

95~;' within 24 Hours

95"1. within 72 Hours

0.23
99.68
8.40

97.35
19.00
96.90

0.04
99.70 1673
9.52

95.76 2668
17.27
97.91 144

400

3S0
2838

9S.71

NA

99.37
97.S0

NA

98.80
17.80

95% within 72 Hours

95"'. within 72 Hours

95% 'Nithin 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95"1'.. wrthin 72 Hours

95% within 72 Hours

9S~. orders without errors
950/. orders 'llllithout errors
95% Older. without errons

OR-1-03
OR-l-04
OR-I-OS
OR-l-Q6

OR-1-03
OR-1-04
OR-1-QS
OR-l-Q6

OR-2-03
OR-2-Q4
OR-2-QS
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-2-03
OR-2-04
OR-2-0S
OR-2-06

2904324.89No Siandartl
OR4· Per_t Re/!cto (ASR. + LSR.)

1% !!!lOCb

OR-4 - nmeNlJIIN ofCom tJon Notlffc.tJon
- A_age R_. rone 0.02
-%OnTme 95% by next bus. daYilitnoon 99.66 13895

~ftom %on Ti,. Measuremfmt 95". by next bus. day al noonE==j[f==i~~~UID~~g~;~;~;~. Notice - AveragtlResponse Time 0.00
WorkC~nNotice - % On Time 95". by next bl.8. day al noon 99.99

AvontG.~n·Work ~1ion(SOP} 10 Bill Completion Parity ..., Rafaj, UD 0.64
% s()p 10 IliNCompletion ".5 Business Days Parity .... Ra,.;, UD 4.06

L;'!-".,,,,SOP,,,--,,to,,,BilI=,,,C=,,,IeIio,,,,,,·"n..::>-,l-,Bus=ines"2:!s,-!D~s!L. .J 9.94

OR-3..Q1

OR-4-Ql
OR-4-Q2
OR-4-03
OR-4-04
OR-4-0S
OR-4-06
OR-4-07
OR-4-0B

OR-S-01
OR-S-Q2
OR-S-03

OR~ - Pen»ntFJOW-Th~r

continued

No Slandard ""..k>pod 1~~~~53~.~99~~3~~~2~0~5~7S~~~No Slandartl Developed ,52.66 25657
95% UD
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Metric #

OR-1-03
OR-l-03
OR-l-Q3
OR-1-03
OR-l-04
OR-l-04
OR-l-04
OR-l-04
OR-l-QS
OR-l-QS
OR-l-0S
OR-l-QS
OR-l-06
OR-1-06
OR-l-Q6
OR-l-06

OR-2-Q3
OR-2-04
OR-2-Q5
OR-2-06

OR-1-07
OR-1-07
OR-l-07
OR-l-Q7
OR-l-Q8
OR-l-Q8
OR-l-08
OR-l-Q8
OR-l-09
OR-l-09
OR-l-09
OR-l-Q9
OR-l-10
OR-l-l0
OR-l-l0
OR-l-l0

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts september 2000

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

OR-I· Order Conflrmal/OIl TI_..... rASR. + LSR.J
A",.,.Il"~CTilll. < ,otino.D$o'
A""'.1l"~c Time < 'Olin" 1:1$.,'
A....gH$flCTimo< 'OUne6 [)$3'
Av""ge LSfIC Timo < ,0 Lines (Non 050, OS" &0S3)
% On T""" LSAC dO unos OSO
% On TimoLSAC < '0 unos OS,
% On Time LSRC dO Lilies 0S3
% On rim!> LSRC < 10 Lilies (Non 050. OS" & 053)
A.....1l" I.SAC.Time >= '0 Unes 050
Arir.9<lI.SAC rune >='0 UnesOS,
A ge I.SAC rune >= 10 Lines.053
A 9<lI.SAC Time>= ,0 Lin.. tNon 050, OS" & 0S3)
%On TimoLSRC >='0 lines OSO
% On Time LSRC >= '0 Lines OS,
%On Time LSRC >= ,ounos 0S3
% On n ..... LSRC >= '0 unos Non 050 OS, & 053

OR-I - 0_ Conflrm.lIon TImaIInH.
A.....g. ASRc r .... < ,OUne6 050'
A",....g. A$flc rllllO < '0 Line. os,'
A~ge~CTm.< 10Unes 0931

A.....Il"A$flC TiI)lo < 10\.in$S (Non 050, OSl & 0S3)
%On TimoASAC ",'0 LInes pso
% On Time ASRC < ,0 LInes OS,
% On rllllO ASRC < '0 Lill$S 0S3
% On Time ASRC < '0 Lill$S (N.... 050. os, & OS3)
AV"'.9<l ASRC Tim. >= '(lUn•• 050
Av".9<l ASRC rim. >= 10 Un.. OS,
Am.1l" ASRC TIma >= '0 Un•• 0S3
A.....1l" ASAC T.... >= '0 Lin•• (Non 050, OS, & 053)
% On Time ASRC >='0 Lin.. 050
% On r ..... A$flC >='0 Lines OS,

~g; ~::::~:g ~~ :g:=r:. 050 OS1& OS3l

Standard

95". within 48 Hours
95"-. within 48 Hours

95% wilhi1 48 Hours

95% within 72 Hours

95% wrthin 72 Hours
Q5o;. within 72 Hours

95% within 48 Hours

gfj%within 72 Hours

95% within 72 Hours

95% within 72 Hours
95% within 72 Hours

95". within 72 Hours

95". wilhin 96 Hours
95% within 96 Hours

95%'NiIhin 96 Hours
95% within 96 Hours

CLEC Aggtegllte
Portonn."..

NA
66.39
46.30
'4.4'

NA
23.88
SO.OO
97.00

NA
NA
NA

'8.10
NA
NA
NA

96.97

8.77
9S.17
19.7S

100.00

NA
'37.47
308.35

NA
NA

66.04
73.44
NA
NA
NA
NA
NA
NA
NA
NA
NA

33

'4S

16

OR-2-07
OR-2-08
OR-2-09
OR-2-10

'INCLUDES 72 HOUR FACILITY CHECK

ILagend Notations defined on Legend sheet - last page

95% ......100 72 Hours

95% within 96 Hours
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Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES

Mebtc.
Stlmdard v, CLEe Aggregate

.........
Dm_ sampling Error z·SCoro

PR·1'{)1
PR·1'{)1
PR·1.{)1
PR·1.{)3
PR·1.{)3
PR·1-ll4
PR·1.{)4
PR·1-DS
PR·1'{)5

Av. -..rvaL, - OlaINo-HolCutLoop
Av, ~1VOi Oftotod -Total No 0Ispatl:h - Olher (ONE Swilch & INP)
Av. lnteNEu qtIellld - Totel NoDisp_ - -.m
Av. 1n!e1VOi~ -llispelch (1-5 lines)-Loop
Av qt!lIllld -llispeIchl1-5 Lil..) - PIIdlorrn
Av ~-llispeIch(6-9~ -Loop
Av. qt!lIllld-llispeIchl6-9lines)- -.m
Av. IntelVOiqt!llred -Otopalch1- 10 lines)-Loop
Av. InteIVBI O!floled - _ 10 lines - Plotfonn

1-9:5, 10+=NegotiaIed
parity wiltl Retail

Paritllwi1tlRe1ail

Parity wittJ Retail

paritywitt"lAetail

Parity wiCh Re1ail
ParitywithRe18il

Parity with Retail

Parity wiltJ Retail

12.65

~
1598

1.81 NA
1.81 1.49 637 5.57 0.22 1.43
7.88 10.50 32 9.42 1.68 ·1.56
7.88 8.90 1709 21 9.42 2.07 .{).49
10.06 5.67 252 3 11.33 6.58 0.67
10.06 NA 252 11.33
10.44 NA 134 9.79
10.44 NA 134 9.79

PR·2'{)1
PR·2.{)1
PR·2-Q1
PR·2'{)3
PR·2'{)3
PR·2'{)4
PR·2-ll4
PR-2-DS
PR·2.{)5

PR·3.{)1
PR·3'{)2
PR·3'{)3
PR·3'{)4
PR·3'{)5
PR·3-lJ6
PR·3'{)7
PR·3'{)8
PR·3.{)9
PR·3·10

PR·4.{)2
PR·4..Q3
PR-4.Q4
PR-4.{)4
PR·4.{)4
PR-4.{)5
PR·4-oS
PR·4-oS
PR·9-Dl
PR·9'{)2
PR·9'{)3
PR·9-Q4
PR·9'{)5
PR·9-06
PR-9-D7
PR·9.{)8
PR-4.{)8
PR-4-DS
PR-4-DS

PR-2- A «l/nlMVal

PR-4 - Mis..ADooln"""'"
AV_~Vays-IOl"

% Mlooed....,.. - CIJSlon1ef
% Mlooed ....,.. - Verizon - OiopoIch -~_ Now

% Mlooed "'!>PI. - Verizon -' 0t0paIch - PloIfonn
% Mioood A4ltlI. - Verizon - OiopoIch - Hol Cut
% Mioood A4ltlI. - VOIiZ.., - No llispeIch - Hol Cut Loop
% Miooed A4ltlI. - Verizon - No llispeIch - 0II>er
% Mlsoed A4ltlI. - Verizon - No DispeIoh - PlaIIonn
% On TmaP.rformance - Hot Cut
% e.lY CuI> - Unes
% EeI1Y Cuts - Ordefs
% Dtteclive cuts - U1eS
% Dttf8Ctiv. Cuts - Orders
% lIIte Cuts- Lines
% Lat4il Cut$- Orders
Av9lll!l" 0UnIlI0n of Service lnIenuption
% _ ....,.. - C"",ome, - Due fo Late 0_ Cool. - Hoi Cut Loop
% Miooed ....,.. - Customer - Due to Lele 0_ Confirmation - Other
% MisS9d~. - Customer - Due to Late Order Conrtrmation- Plattom

1-9-5,10+=Negotillled
Parity wiltl Aetail

Parity with Retail

Parity wit1 Re1ail

Paritll wittl Retail

Parity wi1tl Retail

Parity wittl Retail

Parity wiltl Re1ail
Parity wilt1 Retail

Parity with Retail

Parity with Retail

Parity wittJ ReWil

Parity with Retail

ParitywittJRe1ail

Parity wiltl Retail

Parity wilt1 Retail

ParitywiltlRetail

ParitywiltlRetail

Parity wilh Retail

ParitywithRetait

None: Analysis OnlV

Parity wittJ Aetail
Parity wiltl Aetail

ParitywiltlRetllil

Parity wiltl A8tai1

Parity with Aetail
P8Irity wiltl Retail

95% CompiatedWithin

No Standard Es.tabIished

No StandardEstabIiaI"oed
No Standard Established

No Standard EstabIi5hed

No StandardErotabiiahed
No Slandard Established

No Standard Esiablished

None: Analysis Only

None: Analyllis Only
None: Analyllis Only

15.97 1064

~37 NA 18840
1.37 1.52 18840 608 0.14 -1.11
8.82 8.53 1448 30 1.65 0.18
8.82 8.12 1448 17 8.97 2.19 0.32
10.23 5.50 212 2 8.91 6.33 0.75
10.23 NA 212 8.91
12.42 NA 100 9.98
12.42 NA 100 9.98

7826 49.14 LBO -16.15
86.65 77.71 1.49 .£.01
89.13 92.00 1.36 2.11
4.68 0.00 5.12 .{).91
8.41 0.00 6.73 ·1.25
12.95 5.88 8.15 .{).87
83.86 92.99 1.58 5.n
9443 98.29 1.00 3.85
4800 23.53 12.12 ·2.02
92.16 97.79 1.16 4.87

0.57 0.10 281687 3858 0.12 3.85
0.05 0.00 281687 3858 004 1.38
0.01 0.00 281687 3858 0.02 0.62

3.61 1.68 0.19 9.97
1.34 0.30 7.67
1.15
1.13 .94
0.60 0.24 7.40

2. 2.33 0.17 2.66
2.78 0.94 0.26 7.04

4.25 370 88035 413 7.69 0.38 1.45
4.21 NA 19 13.91

3.BO 2.49 81638 370 5.86 0.31 4.29
6.32 NA 19 16.64

Parity wiltl Retail

PalitywiltlRelail

PatitVwiltlAetaJI

Palitywith Aetail

Parity with Retail

Parity with A.taiI

Parity with Retail

PROS -Ins_Ion QuMltv

% tIlllitaHa.tiori:Troubtes'report~wiIhi\.30 Days· Loop P~""'''''''''R-''~'~''''''T'--'I---'';,*,"_+_7';;:;--11---C

% tnstaHation Troubles reported within. 30 Days ·.Other P_wlV.....,.,R-..for~....,.T_"I~~lliE¢=:M~::::j.
% lnotallation Troubles ,eportad _7 Days· Hol Cut~_ < .2% F
% tnstahatkMl TroUbles reported within 7 Days • Loop P~wIV""""" "-,,,. ~.""o T_I---",*_+-~;C---1'--'
%. tll6talta1ion TroubSss reportllld within 7 Days - other POfiOywIV.,...,., R_to· ~....,. T,_ 1---"';-+-~;C---1'--'
% tnstattatiOnTroubtes reportlild within 30 Days • FOKITOKICPE ...,~ None: Analysis Only

% hl$laUationTroubkls reoorted wtttm 3) Days • FQKITOKICPE - Oth None: Analyllis Only

Av. O1leNet 0If!I1lld < Discorme<:ls - Dispatch

IAv. CQlnplelll<lloferval· Discorme<:ls - No OisPetch
.Av. Cc?mplelll<llnforvel- Disconnects - Dispa!th

PR-S-Dl
PR·5'{)2
PR·5.{)3

PH·6-D1
PR·6..Ql
PR.£.{)2
PR·6'{)2
PR-6-Q2
PR-6.Q3
PR-6-Q3

PR-1-10
PR-l-11

PR-2-10
PR·2·11

-1.27
0.66
0.72

-16.57
-11.14

0.41
0.30
0.12

0.54
0.93

421
421

1200
1200
12001126

1126
1126

329 111 10.92 1.20 -1.11
160 111 11.51 1.42 2.36

232 46 4.56 0.74

114 97 11.22 1.55

13433 103 w,;idt{mdnf$ QN 4.70 -7.13

2297
2297

6.12 7.45
11.01 7.66

4.07 5.39
13.70 11.15

65.54 32.04

14.65 10.69
12.26 2.83
12.48 4.92

NA
0.67

0.98 1.50
0.53 0.33
0.09 0.00

104 9.98
3.1B 13.54

Panty wrlh Retail

Parity~Aelaif

Parity wilt\ Retail

Panly with Retail

Parily-wilhAetail

Parily-wrlhAetail

PalltywithAetaal

Parity with Retail

Parity with Aetail

ParitywilhRelail
None: Analysis Orjy

Parity wi1h Retail

Parity with Aetail

None; Analysis Only

Pamy-wilh VZ Retail

PR·' -AVlWE.miI orr.twd

continued

%Instatl. T 6 Reportllld wJlhin 30 Days
% '"*". Troubles Re ed within 30 0 s - FOKfTOKlCPE

PR·3 - C""'fI!!/Id within X D!y!
I % COiij)IellI<I in'8 §S. (1oS'tk1eo - T<!la!l

PA-2..Q1
PR-2.Q2

PR-3·10

PR·4'{)2
PR-4-D3
PR·4-ll4
PR·4'{)5
PR-4-QS

PR·5'{)1
PR·5'{)2
PR-S-D3
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Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts september 2000

CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

z-.....All CLEc.v,CLEC~v,Standard

la:e.
U_b'!c'

-4.46
0.57

0.13
0.19

3.52
4.08

843
9n820

75455.98
6.45

5.41
6.56

ParttywithAetail

Parity with Retail

No Slandilld, rmer to procb:t
inlervalguide

Parit¥withRetail

---".!~...~"'-"!.~-_.t--'if.!i'--+--T.icf_-t---'=-+--"""---t_-"=-+-="--__t--"':!.l...-_1

PR-Z-A od"".,..,,'
Av~ e
Av. tlIelVlll~- Tol\lI 0ispaII:h
Av. Int&lVlllCcmp_ (0lJ.2 Test & _Nuni>erl
Av·lnterval Ccmp_ (DIH Test TolaI)
Av.~leIVlllCcmplel&d (No 0lJ.2 Test &S&rieI_'j
Av.ll\lorvaiCompl&t&d (No DD-2 Test & 800iI Provid&d)

LA",v",.",1I\I",e::.;rv:.::ai",Co==,,·"""No",,,,DD-,,,:.;2::..:;Test=&::..;,::No=800=',,-Pro==·= _ ._._._ _ _.

PR-1-01
PR-1-D2

PR-2-ll1
PR-2-ll2
PR-2-13
PR-2-14
PR-2-15
PR-2-16
PR-2·17

PR-3-10

PR-4-ll2
PR-4-Qa
PR-4-ll4
PR-4-ll5
PR-4-Qa
PR-4-14
PR-4-15
PR-4-16
PR-4-17
PR-4-18

PR-S~1

PR-S-Q2
PR-S-Q3

PR-S-01
PR-6-03

Parity with VZ Rela~

Pant,owithRetllil

None: Analysia Only
ParitywilhRetail

ParitywithAlitail

None: AnaIy!ilia Oriy
95% on Time

95"4 on Time

95% on Time

95% on Time

95% on Time

Parity wilh Retail

Parily with Relail

ParitywilhRetaii

pafily wilh Retail

Parity wilh Retail

0.07 0.73 8067 3559
0.02 0.14 8067 3559
0.02 0.00 8067 3559

1.93 5.44 7710 3014
1.53 6.90 n10 3014

0.05 ·12.40
0.03 -4.22
0.03 0.70

0.30 -11.86
0.26 -20.36

PR·1..Q1
PR-1-ll2
PR-1-06
PR-1-ll7
PR-1-ll8
PR-1-Q9
PR-1-Q9
PR-1-Q9
PR-1-10
PR-1-11

PR-2-ll1
PR-2-ll2
PR-2.Q6
PR-2-Q7
PR-2-ll8
PR-2-ll9
PR-2-Q9
PR-2-ll9
PR-2-10
PR-2·11

PR-4-Dl
PR-4-Dl
PR-4-ll1
PR-4-ll2
PR-4..Q2
PR-4..Q2
PR-4-D3
PR-4-D3
PR-4-Da

PR-5-ll1
PR-5-ll2
PR-S-Q3

PR-6-ll1
PR-a-03

PR-7-ll1

PR- I - A In,""" ottwod
Av. lntervalOfl'erad - otal
Av.ll\lervalQllersd - Tolel Dlsp&teh
Av. lntelValortilred - OSO
Av.lrtelValOIfered - 051
Av. IntervalOffered - DS3
AV.If'd:8fVafOlfered"';Total- Eel-Backbone
Av. "lervolOll&ra<I-TolaI- EEl- Loop
Av. btervafOlfered-TotaJ-&OF
Av. lntervalOll&ra<I- DIsconnects - No 0isp&1ch
Av. IilteNat Offered - Disconnects - eh

Av. erval ed- olaiNo Disp&teh
Av. lIlterv" CompI&ted - Total DispaIl;h
Av. Interval CompIoled - [)SO
Av. rntelValc:ompJetilld-:-DS1
Av.littorval CompIoled - DS3
Av. JtllervalCOfrl'I&led- Total- EEL -~e
Av. tnterval~ -Total· EEL-Loop
Av. Inlorval~ - Total' IOF
Av. ~lervoICompI&ted .. lJisoonn&cIs - No DispaIl;h
Av. Ihb;uval ed - Disconnects - teh

0/0 M.!I'Sed ............"""" - V&IIz"" .. Total
0/0 MIoSed~!ITMlnt - Verjzon - Total - EEL
0/0 M!tised ~tmonl- Verizon .. T_IOF
A_lJeioIY Days - Total
Av_lJeioIY Days - Total- EEL
AvO/llge D&IilYDays - Total-IOF
0/0 M!tised,o,pp.,i1bn&nt - CU8IOm&r
0/0 MIssed~- Cuolomer - EEL
% Missed Abet-. - Customer -late Order Con1.

PanlywilhRetail

ParilywilhRetall
PantywilhRe~

Parit¥wilhRetail
PamywilhFIet.aH

EEL legend
EEL legend
IOF Legond

Pari'tywilhReIBil

Parity wilh Retail

ParilywitlReIall
ParitywtlhRetail

ParitywilhReIail
ParitywilhRetaii

ParitywilhReIail

EEL~

EELl.egend

lOF legend

ParitywithReIaii

ParitywilhRelail

ParitywithReIail

Parity with Retail

Parity with Retail
Parity with Retail
ParitywithRet8lil

Parity with Retail

None: Analysi. Only

NoM: Analysis Oriy

None: Analysis Oriy

ParitywilhRetBil

Parity wilh Retail

ParilywilhRetaii

Jeopardy Legend

2.78
2.78
2.78

11.88
11.88
11.88
10.24

0.40
0.26
0.11

0.00
UD

10.71
NA
UD

70.67
27.50
UD
0.00

0.00
0.00
0.00

UD

2734
2734
2734

40
40
40

1.90
1.61

1.01
0.81
0.53

-10.95
-7.95

0.40
0.32
0.21

I~Lagend Nolalions defined on Legend sheel -last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

MR-4 - Trouble Durarlon In_s

Actual PerfortMnce Number of ObaelV8tkH1.

Vz cue Aggreu-te Vz AIiCLECs
Standard

S.mpllng Error
Deviation

1.20 1.14

20.14 27.44
0.98 2.28

12.06 14.05 50248 420 1.60
7.21 8.91 4882 101 2.60
7.39 8.19 41353 842 0.91
8.20 10.94 50248 420 1.34
37.16 68.18 50248 420 2.37

21.63 19.77 55130 521 0.95
22.70 22.82 50248 420 1.06
10.80 7.12 4882 101 1.66
67.08 77.54 55130 521 2.07
63.44 55.48 42814 292 2.83
32.59 22.95 42814 292 2.75
19.57 18.85 45035 466 1.00
40.93 42.40 6513 22 4.59

20.85 11.90 55130 521 @;;@~HwwMnllliT:n 1.79

1.20 0.50

20.14 7.83
0.98 0.60

12.06 6.80 50248 103 3.21
7.21 2.00 4882 50 3.68
7.39 7.26 41353 124 2.35
8.20 1.63 50248 103 2.71
37.16 18.18 50248 103 4.77

21.63 17.97 55130 153 1.74
22.70 21.98 50248 103 2.13
10.80 9.68 4882 50 2.35
67.08 75.16 55130 153 3.80
84.72 80.34 42814 117 3.33
63.44 52.14 42814 117 4.48
32.59 27.35 42814 117 4.34

20.85 16.34 55130 153 F<:HHW£4MHKfl 3.29

Standard

Parily with Aetail

Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

I/ClWMAAs
None: Analysis Only

Parity with Retail
Parity wrth Aetail

IICIWMAAs
None: Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only
None: Analysis Only
None: Analysis Only

Aate

Rate

Re'"

MR-3-"'sed

MR-5 - REUroubie R3ThL

% Missed Ae Appointment ~ Ptetfonn
% MissedRepair Appoin1ment- Central OffIce
%CPE!TQKlFO!< - Missed Appoln1ment- Ptetform
% MissettRepalr ApPQjntrnent - No Double Dispatch
% MissedRe' 'n1ment - Double Dis lch
MR-4 - Trouble DunJtion In_Is

Mean Tome T0!'I8PaIr-Tolal
Mean Time To Repair- Loop Trouble
Mean nr'f)e To Repair - Central Office Trouble
% ClearlllJ (alllroUblesjwilhin 24 Hours
% Out 01 Servk:&> 12 Hours
% Oul 01 Servk:& > 24 Hours

~::~:i~=:~O:~~:lch

MR-3 - Mlased R Ir A IntmenlS
% Ml '. Repair AppoIntment- Loop
% Misse</Repalr Appoinlment - Central Office

% CPEtrQKIFOl< - MISsed ApPQjntrnent
% Missed'l'lepair Appoin!f!lellt-No 00uIJle Dispatch
% MissedRe nlment - Double tch

~=~::: i~=::=~= Trouble - ~atform
M&ann. To llepair-CentralOffice Trouble
% Cleared (an troubles) Within 24 Hours
% 001 or Service> 4 Hours
% Out of Servk:& > 12 Hours
% Out of Servk:& '" 24 Hours

I% Aepe~epg!!! Within

.'rlr

I%Repe~_Within S

MA-3-01
MA-3-02
MA-3-03
MA-3-04
MA-3-05

MA-4-01
MA-4-02
MA-4-03
MA-4-04
MA-4-06
MA-4-07
MA-4-08

MA-5-01

MA-4-01
MA-4-02
MA-4-03
MA-4-04
MA-4-07
MA-4-08
MA-4-09
MA-4-10

MA-2-02
MA-2-03
MA-2-04
MA-2-05

Metric'

MA-5-01

MA-3-01
MA-3-02
MA-3-03
MA-3-04
MA-3-05

MA-2-02
MA-2-03
MA-2-04
MA-2-05

MA-2-02
MA-2-Q3
MA-2-05

MA-3-01
MA-3-04
MA-3-05

Parity with Retail
Parily With Aetail

None: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

1.20 2.05 4200413 4186 0.17
0.12 1.10 4200413 4186 0.05
0.98 4.49 4200413 4186 0.15

43.75 15.12 192 86 6.44
23.46 8.97 192 86 5.50
68.82 17.65 192 86 6.01

MR-4 - Trouble Duration Inrerva/s
MA-4-01
MA-4-02
MA-4-03
MA-4-08
MA-4-09
MA-4-1 0

Mean Ti"" To Repair - Total
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Central OffIce Trouble
% Out of Servk:&> 24 Hours
Mean TIme To RepaIr - No Double Dispatch
Mean Time To RROalr - Double Dlsoaleh

Parity with Retail
Parily with Aelail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

32.48 31.17 279 132 44.88 4.74
39.18 37.95 192 86 48.28 6.26
17.68 18.50 87 48 31R2 5.80
42.25 42.11 142 57 7.75
23.80 23.73 162 78 44.88 6.19
54.00 43.70 93 51 44.88 7.82

MA-5-01
MR-5 -R~r TroubleR~

Parity with Retail 16.13 26.52 279 132 3.89
continued
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Metric'

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-04
MR-3-05

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES continued.-

Standard

Parity with Retail
Parily with Retail

None: AnalySis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

MR-4 - Trouble Duration Interv8/s

Actuel Perforrmnce Number of Observations

Vz CLECAgg_ Vz AIICLEC.
Standard

SampilngErrOf'
Devta1lon

1.20 2.24 4200413 14003 0.09
0.12 1.17 4200413 14003 0.03
0.98 4.67 4200413 14003 0.08

17.31 13.10 468 313 2.76
10.70 6.60 468 313 2.26
46.32 18.68 468 313 3.64

MR-4-Ql
MR-4-02
MR-4-03
MR-4-08
MR-4-Q9
MR·4-10

M&anTIQ!ll o~· Olal
Mean TIIllIil To "-PaIr. LO<:lJl Trouble
Mean Tin!!l To~. Centrel Office TrOUble
% OIlt of.ServiCol>24 Hours
Mean Tirrill To Repair • No Double Dispaf.ch
Mean Time To FteOeIr· Double Di.catch

Parity with Retail
Parity with Retail
Parily with Retail
Parily with Retail
Parily with Retail
Parity with Retail

24.22 32.18 568 477 22.15 1.38
26.23 38.72 468 313 22.80 1.66
14.73 19.72 100 164 15.67 1.99
38.73 48.23 426 226 .- 4.01
20.32 22.23 458 288 22.15 1.67
40.93 48.03 95 182 21.48 2.72

MR-5-Q1 1% Repe~POl1S wilhin Parity with Retail 22.71 19.29 568 477 2.60

MR-2-01
MR-2-05

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-5-01

ILegend Notations defined on Legend sheet - last page

11 ' 11(>0,531 PM

Parity with Retail 0.24 1.39 462077 2667 0.09
None: Analysis Only 0.12 2.55 462077 2667 0.07

Parily with Retail 9.13 5.15 1097 37 1.71
Parily with Retail 93.07 100.00 1097 37 4.24
Parily with Retail 66.35 48.15 1061 27 9.21
Parity with Retail 7.07 0.00 1061 27 5.00

Parity with Retail 20.69 8.11 1097 37 ii fM1FWm@mrQm 6.77
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Z..score

1.02
-8.

-25.13

-1.25
-0.65
-0.88
-2.04

-13.10

1.97
-0.11
2.22
5.06
2.81
3.50
0.72
-0.32

5.01

1.64
1.42
0.06
2.43
3.98

2.11
0.34
0.48
2.12
1.31
2.53
1.21

1.37

-5.10
-18.65
-22.97

4.45
2.64
8.51

0.28
0.20
-0.14
0.02
-0.02
1.32

-2.67
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-11.29
-36.58
-44.10

1.52
1.82
7.59

-5.79
-7.50
-2.51
-2.37
-1.15
-2.61

1.31

-12.17
-36.45

2.32
1.63
1.98
1.42

1.86
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
TRUNKS

SlMdwd DevbtIoft s.mplng Error

~ ofObMrndoM

yz All CLEC.

2.80
100.00

10.00
20.53
90.00
58.44
98.78

NA
NA

s_
95% on lime, 10 BusinHs 0iIy1

Negotiated Process
95'\\, onlirlMt: 10 BUIiMP DayI

NagotilHlldPtOOMl

4

OR·1·11
OR·l·l1
OR·l·12
OR·1·12
00·1·13
OR-I-19
OR-I-19

OR-2·11
0A-2-12

"""'.

~:.-~~~~~ ~odT""" IParity _IXC I FGD 1---¥.29",.:l6e<-- =::;g0.~00g;:=1i==flll==l==::::;)2j;:::== ==~2~4~.7~2==+==1~9~.00~=
~",v..:I_".::.":.ar8I8d:::==--",t:::OIlIII=""(>:.I"~",,,&,,,lJnIot=,,,":::"=Ioo,,"I""tnncs=,,"l,- Pal1ly_IXCIFGD 17.00 33.82 10 39 11.19 3.97

PR-2-09
PR-2- A~CfNII~

~IA~vt·~lnI8Ivii~•• i~"'",~Com<!I!olod;;i~.;r-~T~QtaI~.~mG-~Bl~[EFo2i ...~.£!-!!![H!!-~!i)=======::J1 Pal1ly _IXC I FGD [I=J54!i.3;44L::J=:2!17:!.00i2:=C=I:=::r:==I==r::=J3!Il].8Il=:::r=:21l4[l.8!Z7=J

10131

11.97 9.26
18.93 19.31

40.09
98.65

0.00 0.00 2806
0.00 0.00 2806
0.00 0.00 2806

0.00 0.00 2806
UD UD

Parity with IXC I FGD 1=:::::j~~=!=~1};:=+=~~=l==::rg;@:==
P'::WZ:~6: 1---:'='=7--+-~"=-

95% on Time

PR-6 - /mI_ 0ulI1I!Y ==3~==I,:~,-,~:,:-=:,:T,::':-':::'='T=-:':""""'=:::od=·I'lIl'9'\9d:,:v.11hIn::>=-=30<.:Oa=::,_:,:~;'::OKIT:::S=OKIC=:'P=E 1PN-:'~~;:6: I:PR-6..Ql
PA-&<l3

PR-4-01
PR4-Q2
PA-4-03
PR-4-Q7

1Parity with IXC I FGD I 0.Q1 0.00 197674 308579 iEYh**W%%fKIU 0.00

Partty with IXC I FGD 2.88 1.65 16 12
Parity_IXCIFGD 100.00 100.00 18 12
Parity with IXC I FGD 50.00 16.67 16 12 19.09
Parity with IXC I FOD 31.25 8.33 16 12 17.70
Parity_IXCI FGD 0.00 0.00 16 12
Parity with IXC I FGO 0.00 0.00 16 12

I Parlty_IXCIFGD I 0.00 0.00 16 12 p" ·······,,·····"··1

Meon-r-To~- _

"'~("_lWill1ln24Houts

". <:>tJ.Qf SsMr::8i > 2 Hours
% OltOlSerYlce > 4 Hours
". OItolServk:e > 12 Houts
% 0ut.oI8efvoIce > 24 Hours

MR·2-o1

MR-4-0l
MA-<W4
MR-4-05
MA-4-06
MR-4-07
MA-4-06

MR·5-01

-iW@tkA·

100.00
NA

96.85

NA
76.92

NA
22.00

NA

100.00
NA

80.94

NA
47.76
NA

15.26
NA

10 Days'
10 Days'
76 Days

76 Days'
95"10 on time
95% on time
_G_
See Gutc:leMnes

10 Days'

10 Days'
76 Days
76 Daysl

95% on time
95% on time_ Guidelines

_ Guidelines

% On -r- Raoponse 10 Roquesllor Phy$ICaI ColIocalIon
% On-r- Raoponse 10 ReqoJeslIor Virtual COI<>ca1Ia<1
Av""h1oIVaI-Phv_c-.
Av_~-VlrIuoI Co!Iocolta>
% On-r- - Phv- 0lI0c:a1lon

-VIrluoIC_
fI'( Days - f'hYaIcaI COIIocalk>n- _ CoIocaIion

NP-I --.,Rna/ Trunk Bloc

'Yo On Tl"!e Raoponse 10 Aequeallor Phy$ICaI CoIoceIton

% On -r- Raoponse 10 ReqoJesl',,- Vltlual CoIoceIIonA__al- Phv_ CoIIoceIon

Av.,.._.- VI_Co!Iocolta>
% On l1lne-~ COIIocalk>n
% on-r-- VIrluoIC_
Av""DeIay Days - Ph)'*al~Av - _ CoIocaIIon

NP-l-Qt
NP-1-Q2
Np-l-03
NP-l-Q4

Np-2...Q1

NP·2-02
Np-2...(}3

NP-2-<l4
Np·2-Q5
Np·2-06
NP-2-ll7
NP·2-OS

Np·2-Ql

NP·2-Q2
Np-2-03

NP-2-<l4
NP-2-Q5
NP-2~

NP-2-Q7
Np·2-oB

ILO@I1d Notatioos defined on LO@I1d sIlee1 - IasI page
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z-sco..

1.55
....24

1.10

1.62

~
~
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts september 20

LEGEND

• ~ NYINE Combined Measurement
.... =NE Measurement
& ~ ResaielUNE Combined Measurement

UD = Performance metric is under development
NA = No Activity

TBD = Performance standard is to be determined
ItCIW MRAs = Parity to be assessed in conjunction with missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity> 8), Negoliated
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
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